
Professional Boundaries Questionnaire

Managing the boundaries between you and your clients can be a difficult juggling act. This questionnaire aims to show us how tight or loose your professional boundaries are.   Please fill in this questionnaire and return to us along with your application form.  The answers you supply will be scored and used as a guide only.  Your answers form part of your application. Your scoring will be supplied to you on request.

The examples and the scores applied to the answers are supposed to be representative examples not cast iron guidelines of rules to behaviour. A good worker should judge every situation on its merit.  


Name:

Post Applied for:

Choose the answers that are closest to how you think you would respond in real life.  
Answer every question, don’t think about your answer too long and put down your first answer. Choose the answer that is closest to your own response. 

Please highlight or circle your answers.

Q1 You are walking down the street with your partner and see a client you are currently working with walking towards you.
Do you:
a) Ignore them?
b) Make eye contact and see what they want to do?
c) Nod a brief hello to them?
d) Stop and chat with them?
e) Stop them and introduce your partner?

Q2 A client asks if you have a partner and children.
Do you:
a) Give a totally honest answer?
b) Tell them it’s none of their business?
c) Acknowledge your situation without giving too much information away?
d) Get out your family photos?
e) Have a moan about your partner/lack of partner?

Q3 A client you have been working with stops engaging and relapses into old negative behaviours that leaves them worse off than when you started working with them?
How do you feel?
a) Sad.
b) Annoyed.
c) Disappointed.
d) Angry.
e) Not bothered.



Q4 A client tells you that you really “get” them, that no-one else understands them, and that they think you are a wonderful person.
Do you:
a) Thank them and say that they are a special person too?
b) Act pleased but modest?
c) Explain that you are just doing your job?
d) Tell them to stop being soft?
e) Give them a hug?

Q5 A client gets engaged and promises to invite you to their wedding, saying they would really like you to be there after everything you have been through together.
Do you:
a) Say you will start looking for an outfit.
b) Tell them that you don’t think it is appropriate for you to go.
c) Tell them you would love to go but professional boundaries mean that you can’t.
d) Be vague, but intending not to go.

Q6 You are working with a client who flirts with you in one-to-one sessions. You believe they are becoming sexually attracted to you.
Do you:
a) Speak to your manager about the situation?
b) Play along with them so you don’t hurt their feelings?
c) Tell them that this is a professional relationship and that they should not be so over-friendly?
d) Get them transferred to another worker?
e) Stop booking one-to-one sessions with them?
f) Book a home visit to discuss the situation?

Q7 A new client spontaneously gives you a hug at the end of a particularly positive session.
Do you:
a) Hug them back and tell them what a positive session it was?
b) Let them hug you but don’t really engage?
c) Avoid the hug and tell them that it is not appropriate?
d) Accept the hug and tell them it is not appropriate?
e) Tell them to never touch you?

Q8 You turn up for a home visit and your client answers the door wrapped in a towel.
Do you:
a) Refuse to enter the house or to start the session?
b) Tell them to put some clothes on and wait outside while they do?
c) Laugh it off and go in anyway?
d) Suggest they need to put some clothes on before starting the session?

Q9 You turn up to meet your friends for a drink in the pub. You see one of your current clients there with some of her friends and she looks slightly drunk.
Do you:
a) Ignore your client all night?
b) Speak to your client and suggest they leave the pub?
c) Ask your friends to leave with you to another pub?
d) Have a word with your client and suggest that you ignore each other?
e) Buy your client a drink?

Q10 One of your clients brings you an expensive bottle of perfume/aftershave as a gift towards the end of your time working with them.
Do you:
a) Accept the gift with thanks?
b) Refuse the gift as inappropriate?
c) Accept the gift but say you will have to share it with the team?
d) Accept the gift, document it and report it to your manager?

Q11 While chatting with a client, they mention your favourite band/musician/composer and talk about how much they love them
Do you:
a) Listen and ask them questions?
b) Say how much you like the artiste?
c) Start chatting in depth about the music/lyrics?
d) Talk about the time you saw them play live?
e) Change the topic of conversation?

Q12 You are chatting with a group of clients when one of them tells a racist joke. All the other clients laugh and, although tasteless, the joke makes you want to giggle.
Do you
a) Smile to yourself but walk away?
b) Keep a straight face and say nothing?
c) Challenge the clients directly about the implicit racism?
d) Say that you find the joke offensive?
e) Remind them of the rules about racist language?
f) Laugh (but not too loud)
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We collect information about you when you apply to join our team.  This information will be used only for administration, fulfilling legal requirements and to keep you safe.  This information will only be retained only as long as necessary.  Your information is kept safe and secure. We never sell your information.   You have the right to request a copy of the information we hold about you.  For further information on how your personal information is used and how we maintain the security of your information please email us at info@advocacy-highland.org.uk or write to us at 2 Seafield Road, Inverness, IV1 1SG.

