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Advocacy Co-ordinator – Drug & Alcohol
Hours of Work
17.5 hours per week – working pattern to be agreed with postholder, flexibility required.
Salary



£13,167 per annum (£14.47 per hour)
Responsible to:

Deputy Manager and CEO
Location
Home based covering an operational area centralised from Inverness, covering and area northwards to include Dingwall, Alness, Invergordon, and down to Carrbridge in the south.
Job Purpose
Through one-to-one independent advocacy ensure that the views and opinions of the advocacy partners identified by the project are heard and respected, that they are empowered and have influence over the decisions which affect their lives, that their needs are promoted and their legal rights are upheld and defended.

The post holder will ensure that advocacy partners who access our service will:
· Have their voices heard and their rights protected and respected

· Have greater agency over decisions they take and the decisions being made for them

· Have a greater understanding of their rights, be able to participate in legal and other processes where necessary and be supported to hold decision makers to account

· Be treated with dignity and respect

· Be supported by an independent advocate to challenge discriminatory attitudes and practices thereby helping to tackle stigmatisation of people and communities affected by drug/alcohol use

· Have a choice in their treatments and are empowered to access the right support for where they are in their recovery journey.
The post holder will also raise awareness with external staff working across care and support services to highlight local independent advocacy provision and promote it proactively.

Due to the nature and requirements of this position, the post-holder must have access to roadworthy personal transport and a full clean driving licence.

Main duties and responsibilities 

· To undertake independent advocacy in the operational areas listed above for with those for whom the service is designed, namely adults 16+ who have lived/living experience (or their significant other) of dependence/recovery related to alcohol and/or drug use.
· To support advocacy partners to express their views and wishes, or to convey these on their behalf, ensuring their views are heard and respected.

· To support advocacy partners to write letters or emails, make phone calls, prepare for meetings regarding them and support them to attend meetings.

· To support advocacy partners who are involved in complex situations, such as Mental Health Tribunals; Adult Support and  Protection processes and other legislative framework to have their views and wishes heard and respected.

· To ensure that advocacy partners are aware of their rights under legislation.

· To provide clear and comprehensive information to our advocacy partners in order that they can make informed choices.

· Where necessary and appropriate, to challenge decision makers in a respectful and professional manner and present Advocacy Highland and independent advocacy in a progressive and positive light.
· To comply with SIAA’s principles, Standards and Code of Best Practice, al all Advocacy Highland’s policies and procedures.

· To undertake recruitment, training, matching and ongoing support of volunteer advocates when the project is ready to move onto this stage.
· To keep all records and undertake all evaluation/monitoring processes as necessary and to be responsible for organising work and administration tasks effectively

· Have a good understanding of the issues which may affect our advocacy partners.
· To participate in relevant training and networks, including meetings to help promote good practice for independent advocacy.
· To be an active member of Advocacy Highland’s Team meetings, including Support & Supervision and Appraisal meetings

· To attend other meetings and working groups as may be required, contributing to Advocacy Highland’s overall work and development

· To participate in any other activities as could be reasonably expected. The above is not an exhaustive list.

· This job description will be reviewed with the post holder at regular intervals - changes may be negotiated to reflect learning gained from direct practice experience  
· This job description is open to review by the organisation at any time
This job is initially for a period of 12 months

Holidays

Entitlement to 28 days annual leave plus 7 fixed public holidays.

Pension Scheme

Advocacy Highland contributes 8% to the employee’s pension for employees who are eligible under auto-enrolment.  The pension is a Group Personal Pension with Royal London. 

Pre-Employment Checks

This post is subject to a satisfactory PVG Disclosure Scotland check and two satisfactory references.

Person Specification

The post holder should be able to demonstrate:

	
	ESSENTIAL REQUIREMENT
	DESIRABLE REQUIREMENT



	Knowledge/Skills & Experience
	· Excellent communication skills with the ability to communicate with a diversity of audiences.
· Able to manage and prioritise work, with supervision and support.

· Able to work on own initiative and as part of a team.

· Able to explain and promote independent advocacy.

· Demonstrable evidence of a commitment to upholding the rights of marginalized people.

· Demonstrable personal and professional commitment to and a belief in independent advocacy.

· Diplomacy – the need to stand firm politely, yet be persistent.

· Understanding of service user groups and the circumstances that may lead people to use independent advocacy.
· Understanding of rural issues and the importance of local resources.

· Able to work alongside other agencies, whilst retaining a specific focus.
· Strong understanding and commitment to human rights.

· Knowledge of health and social care systems.
· Sensitivity to issues of confidentiality.
· A commitment to empowerment and inclusion of those you advocate for.

· A sound value base in relation to the rights of the advocacy partners who will be supported by the service.
· Possession of a full driving licence and access to personal transport.

	· Experience as an independent advocate 

· Lived experience of a recovery journey (personal or of a significant other) from drug and alcohol issue.
· Knowledge of current National Drug & Alcohol Strategy, including Highland Drug & Alcohol Partnership Strategy 2020-2023 (Rights, Respect & Recovery in Highland).
· Knowledge of current Medication Assisted Treatment (MAT) Standards, Scottish Government 2021.
· Understanding of rural issues and the importance of local resources.

· Familiarity with the general structures and practice of community support services.
· Experience of working with people with drug and alcohol issues or those in recovery.


	Essential Personal Qualities
	· Excellent communication skills, good interpersonal skills and a positive attitude.

· Demonstrable personal and professional commitment to and a belief in independent advocacy.

· Demonstrate an understanding to support recovery from alcohol/drug dependency.

· Ability to work alongside other agencies, whilst retaining a specific focus.

· Sensitivity to issues of confidentiality in small communities.
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