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JOB DESCRIPTION

	Job Title
	Chief Executive Officer (CEO)

	Location
	Advocacy Highland Main Office, Inverness (with flexibility)

	Reports to
	Board of Directors - Chairperson

	Hours of Work
	25 hours per week (flexible – we are open to discussion)

	Salary
	£20.50 per hour / £26,650 per annum based on 25 hour week

	Contract Type
	Permanent subject to funding


Purpose

As Chief Executive Officer, you will provide visionary and strategic leadership to ensure the delivery of a high-quality, independent advocacy service. You will drive organisational sustainability, compliance, and growth within agreed budgets, while fostering a culture of excellence and integrity. Working in close partnership with the Board, you will provide regular, transparent reporting and informed advice to support effective governance. As an ambassador for independent advocacy, you will champion its value, strengthen stakeholder relationships, and promote the organisation’s mission with energy and purpose.

Responsibilities 

· Lead and develop the organisation's strategic direction, shaping the organisation's vision and strategy to achieve its goals and objectives whilst overseeing the organisation's daily operations, ensuring that resources are effectively managed and utilised 

· Lead fundraising efforts to support sustainability whilst identifying and developing new projects aligned with strategic goals and objectives, ensuring the financial security of the organisation
· Ensure the effective delivery of high quality independent, issue-based advocacy across the Highlands in line with the Scottish Independent Advocacy Alliance (SIAA) Principles and Code of Practice

· Be responsible for recruiting, training, and supporting staff and volunteers to deliver a high-quality, professional advocacy service, while promoting opportunities for ongoing professional development across the team.

· Ensure the organisation complies with all relevant laws, regulations, and standards by maintaining appropriate policies, procedures, and practices, whilst remaining up to date with best practices, sector developments, and any changes in legislation or policy
· Lead the organisation’s community engagement efforts to build meaningful relationships that support its mission, while cultivating and maintaining strong partnerships with commissioners and key stakeholders, and actively promoting awareness and understanding of independent advocacy

· Monitor and evaluate the delivery of advocacy services to ensure consistently high standards, drive continuous improvement, and implement robust quality assurance measures

· Take an active role in contract negotiations with commissioners and oversee contractual obligations, including timely and accurate reporting, monitoring outcomes, and maintaining transparency and accountability in line with funder expectations

· Maintain accurate and confidential records, supported by robust internal monitoring and evaluation to track performance and outcomes., whilst overseeing financial procedures and controls

· Attend meetings, committees, forums, and sector-specific events to represent the organisation professionally, building networks and strengthening relationships with stakeholders and partners.

· Work in close partnership with the Deputy Manager, a key colleague who provides vital support in the day-to-day running of the organisation. 
· Undertake relevant training and professional development as required to maintain and enhance the skills, knowledge, and competencies necessary for the role

· Carry out any other reasonable tasks as agreed with the Chairperson

Accountability and support

The CEO is accountable to the Chairperson of the Board of Directors, who will provide support and supervision.
The CEO works closely with the Deputy Manager, who provides essential operational support and helps ensure continuity in leadership. 
Salary

The starting salary is £26,650 per annum (based on a 25-hour week) and reasonable expenses will also be paid.  Funding is currently secured until September 2026, the role is permanent, subject to the organisation securing ongoing funding beyond this date.

Advocacy Highland contributes 8% of employees’ salary into a workplace pension scheme for those employees over the auto-enrolment value. This means that no pension deductions are made from your salary unless you chose to contribute more.

Requirements
This post is subject to PVG (Protection of Vulnerable Groups) clearance and two satisfactory references. 
The post-holder must have access to roadworthy personal transport and a full driving licence.
Terms & Conditions

This job description is subject to review and may be updated to reflect organisational needs and changes.
Working hours may be amended following review and funding availability.
Person Specification

As CEO with Advocacy Highland, the post holder should be able to demonstrate:

	
	ESSENTIAL REQUIREMENT
	DESIRABLE REQUIREMENT

	Knowledge/Skills & Experience
	· Proven senior management experience, ideally within the third sector.

· Demonstrated ability in strategic planning and successful execution of organisational objectives.

· Experience in securing funding, and in the development, delivery, and evaluation of new projects.

· Skilled in managing and supporting both staff and volunteers.

· Strong organisational skills with the ability to prioritise tasks while adhering to relevant legislation and regulatory frameworks.

· Experience in financial management, including working within tight budgets.

· Ability to produce clear, impactful reports for stakeholders, showcasing organisational achievements.

· Experience in service monitoring and evaluation, with a focus on continuous improvement.

· Experience of working with individuals affected by mental ill health, learning disabilities, dementia, or autistic spectrum conditions.

· Excellent communication skills, with the ability to engage effectively with diverse audiences.

· Experience in delivering training and promoting ongoing professional development within a team.

· Ability to explain and promote the principles of independent advocacy in accessible and inclusive ways.

· Experience of community engagement and establishing strong collaborative relationships.

· Evident commitment to upholding the rights of marginalised individuals.

· Understanding of the social factors that may lead individuals to seek independent advocacy, including experiences of exclusion.

· Awareness of rural challenges and the importance of locally available resources.

· Understanding of confidentiality and the legal frameworks that govern it.

· A full driving licence and access to personal transport.
	· Prior experience as an independent advocate, or familiarity with advocacy through personal or professional involvement. 

· Experience supporting individuals who are non-verbal or have complex care needs. 

· Knowledge of legislation relevant to Independent Advocacy, including the Mental Health (Care and Treatment) (Scotland) Act. 

· Understanding of the structure and practices of community care services. 

· Awareness of rural challenges in the Highland region and the significance of accessible local resources. 

· Experience participating in or managing tendering processes.

	Personal Qualities
	· Strong leadership skills with the ability to inspire and guide others effectively.

· Excellent communication and interpersonal abilities, combined with a positive and proactive attitude.

· Insight and understanding of the needs and experiences of individuals with complex support requirements.

· A deep personal and professional commitment to the principles of independent advocacy.

· Diplomatic approach—able to remain firm, respectful, and persistent when needed.

· High sensitivity to confidentiality, particularly within small or close-knit communities.
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