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About Us
Established in 2003, Advocacy Highland is a
registered charity providing free, confidential,
independent advocacy for individuals aged 16
years and above throughout the Highlands.
We provide one-to-one, person-centred advocacy
support to individuals to help them address specific
issues.
This, whilst not exclusive, will focus on the support
of key priority groups; those with mental ill health,
learning disabilities, Autistic Spectrum Disorder
(ASD), dementia and those recovering from drug
and alcohol related issues.
People often seek out advocacy services when they
are having difficulty with aspects like
communication, a lack of understanding, if they feel
they aren’t being listened to or respected, or if
they simply don’t feel confident enough to speak
up alone.
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We do this by...
• Supporting and empowering individuals to speak up for
themselves.
• Providing advocacy for individuals who are unwilling or
unable to self-advocate.

• Enabling people to make informed choices and to make
their views and wishes known.
• Developing links with service providers, professionals,
appropriate support agencies and other advocacy providers.
• Recruiting, training and supporting paid and volunteer
advocates.
• Participating in a jointly agreed system of monitoring and
evaluation of our services.
• Raising awareness amongst the public, service users and
service providers of the values, principles and availability of
independent advocacy, and ensuring that this is done in an
accessible format for all key groups.
• Providing independent advocacy in terms of the
requirements of the Mental Health (Care and Treatment)
(Scotland) Act 2003.
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Our Principles
• The equal value of all people.
• The importance of choice and mutual respect.
• The development of skills and abilities which encourage
equal opportunities.

• Inclusion in society.
• The independence of advocacy partnerships.
• The independence of Advocacy Highland.
• Accessibility of advocacy.
• Advocacy as part of local communities.
• Positive relationships and networking with other agencies
and individuals in the Highlands.
• Involvement of service users in all aspects of the
organisation and decision making.
• Effectiveness – as an organisation and in our advocacy.
• Setting and maintaining high standards for our work,
monitoring and evaluating what we do.
• Awareness of confidentiality issues, especially in rural
communities.
• Developing and maintaining active links with the advocacy
community in Scotland and further afield.
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Our Values
We strongly believe that, regardless of ethnic origin, gender,
sexual preference, religious orientation, class, age, abilities
or disabilities, everyone has the same human value as any
other person, and the right to the same consideration, respect and support as anyone in our society.


They have the same civil and political rights.



They have the right to be protected from abuse and
are entitled to full protection of the law.



They have the right to exercise self-determination, that
is, to make personal choices on a daily and long term
basis, to be allowed to take informed risks and to take
responsibility for their own decisions.



They have the right to a normally acceptable standard
of living and economic security, with a say in their own
finances.



They have a right to paid employment or to follow a
meaningful daytime occupation and enjoy activities
which ensure that each person is able to develop their
potential in a mature and individual way.
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Chairman’s Report
Alistair Ferns,
Chairperson
The past year has seen Advocacy Highland rise to the challenges
brought by a full calendar year of living and operating under the
omnipresent Covid 19 pandemic. Combine this with significant changes
in personnel and it has meant that this past year has been one of
adaptation and development on a number of fronts.
A constant throughout the previous 12 months, however, has been the
funding received from our supporters which is vital for Advocacy
Highland to continue to provide such a high-quality service. Heartfelt
thanks to all these supporters.
Other reassuring familiarities over the last year have been the
dedication, enthusiasm and passion of our staff and volunteers.
Being fairly new to the Board of Directors I have been struck by the
openness and warmth of everyone involved. It was, therefore, very
gratifying to see the organisation receive official recognition in gaining
the Investors in People Gold Award and a Volunteer Friendly Award surely real indicators of the inclusive nature of how Advocacy Highland
operates.
A huge amount of work has been undertaken in ensuring staff and
volunteers are supported through changing and challenging
circumstances. This investment in the people who deliver helps ensure
our advocacy partners can benefit from a top class, caring service.
On behalf of the Board of Directors, I’d like to thank all directors, staff
and volunteers who have moved on in the past year for establishing
such high standards. Also, I’d like to commend all current staff,
volunteers, and other directors for their commitment to maintaining
and developing a much needed and quality service.
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CEO’s Report
Maya Uddin,
Chief Executive Officer
It has been an unprecedented year and the pandemic has
dramatically changed all our lives and Advocacy Highland was no
exception with impacts felt both operationally and among our people.
Despite the challenges, we have been working extremely hard to
continue to provide independent advocacy support for people
throughout the Highland region.
This reporting year began and ended within the Coronavirus
lockdown, requiring us to make changes to the way we work and
deliver our services. Advocacy Highland acted quickly in response to
the rising infection rates. We postponed face-to-face advocacy and
closed our office on 16 March 2020, one week ahead of the
government imposed national restrictions. This extra week enabled
us to transition our service provision to a virtual offering using
telephone, text, email, letter, Facetime, MS Teams and Zoom. Our
resilient staff converted to remote working with relative ease and
speed allaying our initial concerns about our ability to still provide an
effective advocacy service by virtual means.
As an organisation we recognised that we were not just working from
home but were doing so with the added responsibilities, pressures
and concerns that so many of us faced during the pandemic. We
knew that effective communication was crucial to staying connected
and motivated as a team. In this effort, we embraced virtual
platforms by introducing twice weekly staff meetings on MS Teams,
enabling staff members to offer support to each other both
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personally and professionally. We ensured all staff members were
given regular one-to-one support and supervision, and had access to
management as and when required. Opportunity to access external
counselling was also made available to our staff members. As a staff
team, we pulled together supporting and motivating each other
during these challenging and difficult times and have emerged
stronger as a result.
Service Provision
This past year we worked on a total of 756 cases, providing 1-1 issue
based advocacy support to people who have a mental ill-health,
dementia, learning disabilities, Autism Spectrum Disorder and the
elderly and frail. This figure is lower than the previous years due to
the pandemic and reduced activity during the lockdown periods. The
advocacy issues worked on were wide ranging and tended to be
more complex requiring support over a longer time period. We saw
an increase in referrals in relation to Adult Support and Protection
and Adult with Incapacity cases. Additionally, we have maintained
regular contacts with some of our most vulnerable advocacy partners
during lockdown helping them to deal with loneliness and isolation.
During the quieter periods staff were encouraged to take up a range
of external online training courses and we also adapted our in-house
courses for online use. We also updated our policies and procedures
and developed new ones in light of the pandemic and the changing
needs.
When restrictions eased, we continued to work remotely, with
face-to-face advocacy as an exception when virtual communication
proved to be unsuitable for our advocacy partners. We took all
practical steps possible to mitigate any risks of spreading the virus.
Our staff have gone above and beyond to support their
advocacy partners.
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Funding
Thank you to NHS Highland for their ongoing core funding support
and for their COVID-19 fund which we applied for on a monthly basis.
We are also grateful for the grants we have received from Awards for
All: £1,888 and Corra Foundation: £2,000 towards costs incurred due
to COVID-19.
We secured funding from Community Jobs Scotland, £11,355
towards the salary cost for our Assistant Fundraiser post. In April
2020 we were successful in our bid for £9,950 from Highland Alcohol
and Drug Partnership to develop volunteer peer advocacy model for
people with lived experiences. Unfortunately, due to COVID-19 this
project was delayed till June 2021.
Furthermore, we were successful in our bid to Foundation Scotland
for £5,000 for the purchase of 8 new laptops to help us work more
effectively virtually.
For the coming year we are delighted to announce that we have
successfully secured funding from Caithness North Sutherland Fund
and SSE Beatrice Fund to run a pilot Young Person’s Advocacy project
in Caithness and Sutherland.
Investors in People (IIP) Assessment.
We are thrilled to announce that Advocacy Highland has been
awarded the IIP Gold Standard. This demonstrates our clear
commitment to the people who make up our organisation. We have
been commended for being ‘highly effective and efficient in the key
aspects of leading, supporting and improving.’ It is even more
remarkable given the difficulties presented by COVID-19 and the
requirement to work from home. Only a very small percentage of
organisations world-wide are awarded the Gold Standard, and rarely
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to charities. It is a huge achievement and is a testament to the
commitment and dedication of all our staff and volunteers.
Volunteer Friendly Award
More good news - we are delighted to be awarded the volunteer
friendly award. Our organisation received this accolade for the way
we involve and manage volunteers within our organisation following
the five strands of the Volunteer Friendly Award standards.
Thank you to Rachel Tonks, our volunteer champion for her hard
work in achieving this award and ensuring that our volunteers
remained involved and connected to the organization even during
COVID-19.
Future plans
In addition to providing our core services, we will continue to:
 recruit and train new volunteers Highland wide;
 develop a web-based database to improve working
practices;
 seek additional funding to develop Young Peoples Advocacy;
 secure additional funding to continue to develop Recovery
Advocacy, specifically peer advocacy; and
 seek additional funding for the further development of
Advocacy Highland.
Thank you and farewells
This year saw several changes at management, board and staff levels.
In August 2020, Sheilis Mackay, our first serving manager whose
tenure lasted over 18 years, announced her retirement. In light of
this I was appointed as Interim CEO in October with Val Bremner as
Interim-Deputy Manager. After a period of handover and transition,
Sheilis bid farewell to Advocacy Highland in December 2020.
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We would like to say a heartfelt thank you to Sheilis for the many
years of leadership, commitment and dedication.
At the Board level, Shirley Bannister stepped down due to work
commitments in October with Moray MacDonald taking up the role
as Interim Chair. Our sincere thanks to Shirley for her many years
voluntary service to Advocacy Highland and her valuable support
to Sheilis.
We also said goodbye to our colleague Dawn Kotschujew, Mental
Health Advocate in Inverness and to Mel Bell, who was an advocate
in Caithness & Sutherland.
Welcome
This year we also welcomed 4 new Directors bringing in a range of
skills and expertise further strengthening our Board. They are
Philippa Cliff, Pam Coucha, Alistair Ferns and Magdalene Maclean.
Finally…
Thank you to all the staff, volunteer advocates and the Board of
Directors for their commitment and dedication to Advocacy
Highland and ensuring that people have access to independent
advocacy to assist them to speak up and be heard especially during
these testing times.
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Area Reports
Caithness & Sutherland
Allison Cowie
Area Co-Ordinator

We have all experienced a very different year again, lockdown hasn’t
been easy for anyone whether it is feeling down and unwell, isolated
or trying to work at a distance with people to support them.
We have sadly seen lots of Adult Support & Protection meetings
increase this year, as well as Adults with Incapacity meetings increase,
possibly due to the isolation that people have been experiencing over
the last 18 months. We have continued to try to reach everyone who
needed us. Sometimes, we’ve had better outcomes for our partners
due to everyone being able to meet online, where before it might not
have been possible for professionals to travel and be present at as
many meetings in one day.
People are now a little afraid of going out and facing lots of people
again after many weeks and months of shielding and staying at home.
Although while isolated they felt it difficult, they are now faced with a
new challenge when being asked to meet with people again. The
biggest loss to many was their support groups, without the contact
and often a hot meal, it has been very lonely for many.
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At Advocacy Highland this year we have seen many changes, some
very sad, and others positive. We had to sadly say goodbye to our
Manager Sheilis Mackay, who retired after many years at the helm of
our organisation. She left very big shoes to fill, with her vast
experience in working with people and understanding people’s
needs. We welcomed Maya Uddin as CEO of Advocacy Highland, and
Val Bremner as our Deputy, and both are doing fabulously well in
supporting us all and taking us forward at a very different time for
everyone. We have also sadly said goodbye to Melanie Bell, who left
to take her business to a full-time pace as a personal trainer.
In exciting news, we have been successful in being awarded the Gold
Investors in the People award, this is a huge recognition to all the
hard work and effort everyone makes daily to support people who
need us. Thank you to Maya & Val for all their support with the
challenges & changes this year, thanks also to my colleague, Hazel
Curran, who does an amazing job supporting many, with years of
experience. As ever, with increasing referrals across our area, we are
always looking to welcome anyone able to volunteer a few hours in
the month for us, full training and support will be given.

14

Inverness, Nairn,
Badenoch & Strathspey
Linda Renton
Area Co-Ordinator
This time of year, again and another strange year in Inverness,
Nairn, Badenoch and Strathspey. We have continued to be busy
despite another lockdown over the winter.
Advocacy in this area, as in others, was delivered over the phone and
using iPads, with a very small percentage being face to face and then
only when other means were not possible.
As restrictions are now being relaxed and we are moving towards
opening up again, we are seeing more people but also being mindful
of guidelines.
Face to face meetings have taken place whenever possible in the
open air, weather permitting. I have had one meeting with an
advocacy partner whilst sitting on a bench by the river in the fresh air.
It was good being back out face to face and feeling more relaxed at
the same time, it makes me realise how different and challenging
things have been.
We’re looking forward to things returning to “normal” and staying
that way!

We recruited 2 new members of Advocacy staff, Matt and Shona, at
the end of 2020. We also said goodbye to our manager, Sheilis and
advocate Dawn. All in the one year, so a very busy, varied time with
lots of challenges!
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New Staff Report
Matthew Blackhurst
Mental Health Advocate
I took up the position as the Mental Health Advocate in
November 2020 after re-locating to the Highlands.
Previously, I had been with an Older Adults Advocacy
service in the Central Belt, and prior to that, an advocacy
service in East Ayrshire.
Joining a new service can be daunting at the best of times,
but during a lockdown it can further complicate things. I
had gained experience of working remotely in my previous
position, but the Highlands are a much larger area. With the
support of the staff team, I was able to settle in relatively
quickly. The mini team meetings held weekly using teams
helped greatly, and nine months down the line, I feel that I
know the other staff members although I have not met
them face to face.
There has been a steady flow of Mental Health Tribunal
referrals in the past nine months. Tribunals under Covid
restrictions have been a challenge and problematic at times.
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Tribunals have been conducted by teleconference in the
main, which is not ideal, with issues such as lost mobile
signals, bad acoustics and advocacy partner’s not willing to
participate because they were unable to see the panel/
other participants. The tribunal service will provide a video
conference (Webex) but this can be difficult to arrange.
Despite the difficulties, Advocacy Highland have continued
to provide a service for those requiring it, this was a
reduced service i.e. no face to face visits, but still provided
in a timely fashion. Now restrictions have been lifted and
things are normalizing, we must proceed with caution to
protect ourselves and our advocacy partners.
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Ross & Cromarty
Joanne MacRae
Area Co-ordinator
We ended last year’s annual report in lockdown number 1, which
continued for half way through this report year. We had to quickly
change our ways of working to be able to advocate for our advocacy
partners. This was, at times, challenging for them and for us. We then
hit lockdown number 2 over the winter, which felt much harder for
everyone with dark nights and cold weather, and this did affect so
many people’s mental health. At the end of this report year (March),
we are still not seeing our advocacy partners face-to-face.
Meetings started up again by different means after the initial
lockdown and we all got used to hearing a familiar term “you are on
mute”. It can be very strange attending an online meeting with
everyone’s camera turned off, and I do think this is difficult for our
advocacy partners who cannot attend these meetings. Many
advocacy partners do not have access to Microsoft Teams or Zoom so
are attending their meeting by being on loudspeaker on their phone
and this is not the easiest for them either.

18

It has been challenging and frustrating trying to advocate for those
that are unable to communicate through speech. Due to the COVID
restrictions in place, we have been unable to see someone in person,
which is key to their non-instructed advocacy.
I am so pleased to see Day Centres being able to bring people back in.
For individuals that attended Day Centres, it was a massive change to
their lives losing these valuable services.
Residential/Nursing Care Homes have also had it hard this last year,
and our advocacy partners in these homes were unable to see their
relatives/friends in person for so long. This was distressing for them
and their family and friends. It is good to see that organised visits are
now going ahead again.

Our advocate for Ross & Cromarty, Maggs, had a strange start to her
career with us - she started in January, and by March, we were in
lockdown. Thanks, Maggs, for your work and patience last year.
Last year I recruited 3 new volunteers, but unfortunately, we were
unable to finish their training due to COVID. Two of these volunteers
became Board Members, which has been a great boost to the Board
of Directors. I hope to start a volunteer recruitment drive again, once
it is safe to do so.
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I would like to thank and wish a happy retirement to Sheilis Mackay,
our Manager who retired in December. I first worked with Sheilis as
her Administrator back in 2009, before becoming an Advocate and
Area Co-ordinator, and I appreciate all the training, advice and
humour she has given me over the years. I was so delighted for
Maya when she became our new Chief Executive Officer, and wish
her much luck over the forthcoming year ahead. Starting as our
new Chief Executive Officer through lockdown number 2 was no
little task.
I would also like to express my appreciation to my colleagues at
Advocacy Highland. We have been there for each other over this
very strange year. With taking part in twice weekly catch ups as a
team on Microsoft Teams, and attending regular team meetings, I
think we got to know each other so much more and kept each other
going through lockdown. I think this was key for our new staff. My
thanks to my advocacy partners who have no doubt struggled over
this last year also.
On a final note, I am very proud that we attained the Investors in
People Gold Award. Well done to the whole team and I hope
everyone continues to stay safe as we progress into another year
of uncertainty.
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Lochaber
Val Bremner
Acting Depute Manager
& Area Co-Ordinator
It has certainly been far from a usual year for everyone!
However, advocacy has continued using telephone and
video calls rather than meeting up with people face-to-face.
Attending meetings has been achieved using various video
links including Microsoft Teams, Zoom and VScene.
This has worked well with advocacy partners who already
know our service and have met us before. It has been more
challenging to build a rapport and communicate effectively
with new advocacy partners. Some non-instructed
advocacy with people who do not have capacity has been
delayed. In priority situations, where there have been Adult
Support & Protection concerns and the person cannot
communicate by phone or video call, we have visited when
restrictions have allowed.
In Lochaber, we have seen more referrals for people who
are at a crossroads in terms of their future care and living
arrangements. Hospital patients who are unable to return
to living independently in their own home, who need
information on their options and a voice.
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Skye & Lochalsh
Judy Footitt
Area Co-Ordinator
Judy has had some time off for health reasons, and we have
been able to cover advocacy in the area using phone and
video calls. This has been our usual way of working across
the Highlands this year due to the restrictions.
One person I was in touch with told me how Judy was lovely
with his late Mum who had dementia, that Judy stood up
for her, and that he was delighted when Judy later became
his advocate.
There have been a wide variety of advocacy issues including
guardianship, child protection, care as well as adult support
and protection. COVID has impacted people differently
depending on whether they live in a care home,
independently, in a remote area, or with family.
Many meetings that would usually happen were cancelled
in the early months of the pandemic. One advocacy
partner described Judy as his “cheerleader” during this
time, that she was “making sure I was still alive”.
Val Bremner
Area Co-ordinator, Lochaber, for Judy.
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Our Impact
Some case studies
Case 1
Background
Mr. W couldn’t get essential improvements on his flat dealt with
urgently – the Council said he must wait at least 6 months. Mr.
W is already vulnerable because of his complex health needs; the
delay will have a negative impact on him. He is known to
Advocacy Highland, and his advocate has attended Social Work
meetings with him over the last few years. In this case, Mr W
was referred to us by his care provider, and concerns were also
expressed by his family.
How did the advocate help?
A letter of support is written by us, to the Council, requesting
that they reconsider their decision in light of Mr. W’s complex
health needs and current circumstances, so that he does not
have to wait for 6 months. Mr. W’s family also wished to write a
letter of support to be submitted to the Council at the same time.
Outcome
Within two weeks the Council confirmed they were starting work
on his flat in consultation with his care provider. His family is
also informed of this decision. Taking a simple step of writing a
letter of support resulted in a speedy resolution for Mr. W, who
was facing months of stress and uncertainty about his
housing situation.

23

Case 2
Background
Advocacy partner, Jade, wanted help in achieving a move to
Inverness for health reasons. After speaking with various
Housing Officers, speaking with Jade about her complex health
issues, and gathering information to increase her priority for a
move, Jade casually mentioned that raw sewage leaking into her
property was one reason she was desperate to move. It
transpired that these leaks had been happening regularly for 3
years, even throughout lockdown, and failed remedial work that
decanted the family for 5 months had left Jade with no energy to
keep fighting the issue. The disruption, smell and fear of
recurrence had a massive impact on Jade and her families’
mental health.
How did the advocate help?

It was agreed that her advocate would report the issue to
Environmental Health, who then visited the property. Jade felt
empowered to make a complaint to her landlord, and took to
social media, getting MSPs involved.
Outcome
The outcome was an urgent site meeting, the cause of leakage
was identified, and the family were decanted immediately and
are in the process of being rehoused.
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Case 3
Background
During lockdown, an advocacy partner was missing
going to college and her art class which were both over an hours
travel away. She had been attending college/classes for a few
years with support. She was missing her peers and the
opportunity to be independent for a few hours. We were told
that her support wasn’t able to meet the travel costs due to a
change in their contract from April 2020, and after a further
chat, it was apparent that the family were expected to meet the
travel costs of over 6 miles during her supported hours.
How did the advocate help?
Her advocate wrote to NHS Highland and asked how this was
equality for people living in rural areas without public transport
enabling them to have the same supported opportunities as their
peers in urban areas. The advocate also wrote to her local
councillor who understood the distances involved in allowing our
advocacy partner to get a few hours of independence, and meet
old and new friends.
Outcome
Following a response from the Advanced Practitioner, we were
told that the allocated Social Worker would assess each case,
and once the travel costs had been worked out, would apply for
a budget to enable equality across the Highlands. This advocacy
partner was just delighted to be able to travel with her support
as they always did, and to learn new skills and meet up with old
and new peers.
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Advocacy Partners Feedback

“Thank you for all your efforts with the couple as it was a complex
situation in which Advocacy Highland had a key role.”
An advocacy partner said that he wanted to send “Love, blessings and
gratefulness to everyone he knows at Advocacy Highland who have
helped him.”

“I have had support from
Advocacy Highland 10 years
now and they continue to be an
excellent service for me.”
“Fantastic news, thank you for
the update and all your hard
work with this.”
“Thank you very much for
the call back today, very
much appreciated. I was
confused about what’s
happening and so on, but I have
got a very good understanding
now. Hopefully things are
going to work out. Thank you.”

“Just a short note to say thank
you for all your invaluable
help over the years,
particularly with our mutual
client. I firmly believe that
without your support, voice
of calm and reason, and your
ability to communicate
difficult information in a
sensitive way that we would
not have achieved the
progress that we did. You
were also a great sounding
board and very much part of
the team. Again, many, many
thanks and I appreciate your
continued support.”
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“Thank you very much for all you have done for me.
You were a life saver. Of course, you know how it
all down at the end, and the police were brought in.
You probably know that (name) and (name) came up
and I am going back with them, but I am still trying to
get a place of my own. You were so very kind and I
hadn’t known what kindness was for a long time.
Thank you once again.”

“This is my 1st time donating to a charity
online, but I took time to read the instructions.
I wanted to donate to Advocacy Highland as
they mean a lot to me & they are the best
service I’ve ever had.”
A lady got in touch to say that she was really
pleased that her brother had participated in
his latest CPA meeting and thanked the
advocate very much for his help.

“Advocacy Highland are obligingly helpful
and trustworthy in their dealings with
clients and have been a lifesaver for me,
I hope this short paragraph is enough to
include in your annual report. “

“(Name) will be
really pleased to talk
to you and see you
again, she had asked
after you for a long
time after she last
met you, asking
when you would be
coming back to talk
to her again. She
really trusted you
and she doesn’t
engage with
everyone.”
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Extract Statement of Accounts
Year Ended 31st March 2021
Advocacy Highland
Extract from Statement of Financial Accounts
for year ended 31 March 2021

INCOME & ENDOWMENTS
Donations & Legacies
Charitable Activities
NHS Highland - Advocacy Highland
NHS Highland - Citizen Advocacy
NHS COVID-19 Provider elief
Other Independent Funders
TOTAL

Unrestricted Restricted
Funds
Funds
£
£
87

Total Funds Total Funds
2021
2020
£
£
87
3,599

283,835
1,921
285,843

30,215
30,215

283,835
1,921
30,215
316,058

270,221
15,228
289,048

268,606
268,606

14,210
14,210

268,606
14,210
282,816

271,160
14,963
286,123

17,237

16,005

33,242

2,925

Total Funds brought forward

80,362

-

80,362

77,437

TOTAL FUNDS CARRIED FORWARD

97,599

16,005

113,604

80,362

EXPENDITURE
Charitable Activities
NHS Highland - Advocacy Highland
NHS Highland - Citizen Advocacy
Restricted Funding Activities
TOTAL
NET INCOME
Reconciliation of Funds
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Advocacy Highland
Balance Sheet
As at 31 March 2021
Unrestricted
Funds
FIXED ASSETS
Intangible assets
Tangible assets
Total

£

Restricted
Funds

Total Funds
2021

£

£

6,458

Total Funds
2020
£

-

6,458

-

4,425

1,116

5,541

7,604

10,883

1,116

11,999

7,604

CURRENT ASSETS
Stocks

750

-

750

750

5,211

-

5,211

5,148

87,558

14,887

102,445

77,593

93,519

14,887

108,406

83,491

Amounts falling due within one year

(6,801)

-

(6,801)

(10,733)

NET CURRENT ASSETS

86,718

14,887

101,605

72,758

TOTAL ASSETS LESS LIABILITIES

97,601

16,003

113,604

80,362

97,601

80,362

Debtors
Cash at bank and in hand

CREDITORS

FUNDS
Unrestricted funds
Restricted Funds
TOTAL FUNDS

16,003
113,604

80,362
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Referral Statistics
April 2020—March 2021
This year, the Advocacy Highland team dealt
with 756 referrals.

Gender

Age

30
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Board of Directors
Alistair Ferns

Chairperson

Ross & Cromarty

Philippa Cliff

Vice Chairperson

Ross & Cromarty

Magdalene Maclean

Treasurer

Inverness & Nairn

Frances Gunn

Company Secretary

Sutherland

Donald Fergusson

Director

Skye & Lochalsh

Garry Robertson

Director

Caithness

Pam Courcha

Director

Ross & Cromarty

Organisational Structure

32

CONTACT US:
Central Office— 01463 233460
Maya: CEO

Tel: 07917 327714

Clare: Senior Administrator

Tel: 07717 704638

Eleanor: Assistant Fundraiser

Tel: 07767 100532

Area Co-ordinators—
Linda (Inverness, Nairn, B& S)

Tel: 07717 704636

Allison (Caithness & Sutherland)

Tel: 07717 704639

Judy (Skye & Lochalsh)

Tel: 07717 730865

Joanne (Ross & Cromarty)

Tel: 07717 704640

Val (Lochaber)

Tel: 07717 704635

Advocates—
Matt (Inverness & Nairn, B & S)

Tel: 07917 976 967

Rachel (Lochaber)

Tel: 07741 261656

Hazel (Caithness & Sutherland)

Tel: 07919 602617

Anna (Caithness & Sutherland)

Tel: 07771 225742

Maggs (Ross & Cromarty)

Tel: 07771 226384

Young Person’s Advocate—
Lindsay (Caithness & Sutherland)

Tel: 07884 602848
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Peer Advocacy
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A BIG thank you to everyone
who has supported
Advocacy Highland
throughout the year;
funders, donors, supporters
and volunteers.
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Advocacy Highland
2 Seafield Road, Inverness, IV1
1SG
Tel: 01463 233460
Email: info@advocacy-highland.org.uk
www.advocacy-highland.org.uk
Scottish Charity Number: SC027712
Company Number: SC265395
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