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INDEPENDENT ADVOCACY WORKER 
Person Specification

In order to provide issue-based advocacy with Advocacy Highland, the post holder should be able to demonstrate:

	
	ESSENTIAL REQUIREMENT
	DESIRABLE REQUIREMENT

	Knowledge/Skills & Experience
	· A full driving licence and access to personal transport.
· Experience of working with people with mental ill health, dementia, learning disabilities or autistic spectrum disorder.
· Ability to manage and prioritise work, with supervision and support.
· Excellent communication skills, both verbal and written including report writing.

· A good working knowledge of Microsoft Office Applications.

	· Experience as a direct advocate and/or contact with advocacy in personal or professional capacity.
· Experience of working with people with non-verbal communication – e.g. people with learning disabilities and/or ASD
· Knowledge of current Mental Health Legislation

· Familiarity with the general structures and practice of community care services.

· Understanding of rural issues and the importance of local resources.


	Personal Qualities
	· Good interpersonal skills and a positive attitude.

· The ability to communicate with a diversity of people, including people with complex needs.
· Demonstrable personal and professional commitment to and a belief in independent advocacy.

· Diplomacy – the need to stand firm, politely, yet be persistent.
· Able to work on own initiative and as part of a team.

· Demonstrable evidence of a commitment to upholding the rights of marginalized people.

· Understanding of service user groups and the circumstances that may lead people to use independent advocacy (social exclusion).

· Ability to work alongside other agencies, whilst retaining a specific focus.
· Ability to main appropriate professional boundaries with advocacy partners
· Sensitivity to issues of confidentiality especially in small communities.
· A strong commitment to equality of all people. This includes the right to the same consideration, respect, and support as anyone in our society.
	· An ability to explain and promote independent advocacy.
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