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JOB DESCRIPTION


1. Job Title	Independent Advocacy Worker
2. Location	Advocacy Highland Head Office – Inverness 
3. [bookmark: _GoBack]Reporting Lines	Area Co-ordinator 
4. Hours of Work	20 hours per week
5. Salary	£12,251 per annum 
6. Job Purpose	To be responsible, alongside the Area Co-ordinator and other advocacy workers, for the effective provision of independent advocacy in Inverness, and the wider Inverness area.
Main duties and responsibilities 

· To carry out direct advocacy work as required.
· To maintain accurate and confidential records.
· To participate in staff meetings and other meetings as required.
· To undertake training relevant to the post as required.
· In conjunction with the Area Co-ordinator, to implement and monitor the performance and quality measures as agreed by Advocacy Highland, ensuring that high standards are met and maintained.
· To undertake any other tasks deemed reasonable after discussion with line manager.

This job description is open to review by the organisation at any time.  This could include an increase to the working hours stated with agreement.


Accountability and support

The Advocate is accountable to the Advocacy Area Co-ordinator, who will provide ongoing support and supervision.

Salary

The starting salary is £12,251 per annum (based on a 20-hour week) and is currently funded until September 2024 and is subject to review.  In addition, travel and other out of pocket expenses will be paid.

Requirements

This post is subject to PVG (Protecting Vulnerable Groups) clearance and two satisfactory references.

The post-holder must have access to personal transport and a full driving licence.


Person Specification

In order to provide issue-based advocacy with Advocacy Highland, the post holder should be able to demonstrate:

	
	
ESSENTIAL REQUIREMENT
	
DESIRABLE REQUIREMENT

	
Knowledge/Skills & Experience
	· A full driving licence and access to personal transport.
· Experience of working with people with mental ill health, dementia, learning disabilities and/or autistic spectrum disorder.
· Ability to manage and prioritise work, with supervision and support.
· Excellent communication skills, both verbal and written, including report writing.
· A good working knowledge of Microsoft Office Applications.


	· Experience as a direct advocate and/or contact with advocacy in personal or professional capacity.
· Experience of working with people with non-verbal communication – e.g. people with learning disabilities and/or ASD
· Knowledge of current Mental Health Legislation
· Familiarity with the general structures and practice of community care services.
· Understanding of rural issues and the importance of local resources.


	
Personal Qualities
	
· Good interpersonal skills and a positive attitude.
· Ability to communicate with a diversity of people, including people with complex needs.
· A personal and professional commitment to, and a belief in independent advocacy.
· Diplomacy – the ability to politely stand firm, yet be persistent.
· The ability to work on your own initiative and as part of a team.
· Demonstrable evidence of a commitment to upholding the rights of marginalized people.
· Understanding of service user groups and the circumstances that may lead people to require to use independent advocacy (social exclusion).
· Ability to work alongside other agencies, whilst retaining a specific focus.
· Ability to maintain appropriate professional boundaries with advocacy partners.
· Sensitivity to issues of confidentiality especially in small communities.
· A strong commitment to equality of all people; the right to consideration, respect, and support when required, for everyone in our society.

	
· An ability to explain and promote independent advocacy.
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