
 

Advocacy Highland  

15 years  

- On Your Side - 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



“Your Voice – Your Stories” 

 

 



Iona  
 
“I have had three advocates partnering me over the past two 
to three years. Advocacy Highland is very, very helpful 
because it’s a great service.  I find advocacy helpful and 
understanding in meetings. Having an advocate makes 
things clearer and it makes me open up more. I feel able to 
talk for myself in meetings and stick up for myself and what I 
want because my advocate is there. 
I can also pass things on to my advocate and know it will get 
heard and listened to by people. 
From my heart I think that Advocates are guardian angels”. 
 
 

Ewen  
 
“Advocacy Highland are there to be your voice; they speak 
up at your reviews and meetings. Advocacy Highland is a 
very good service to use. If you are struggling talking at a 
meeting it is a good option. Advocacy is only there to help 
you and not other people. I said to my friend, don’t worry 
about speaking at your meeting, speak to your advocate and 
they can speak for you”.   
 
 

 
  



Alison 
 
“Before meeting my advocate I found it very difficult to speak 
up at meetings.  When we met and my advocate became 
involved, it became a lot easier for me.  It is good because she 
writes down all my thoughts and I feel more confident to pass 
them on.  My advocate comes to reviews, Children’s Panels 
and Doctors meetings at the hospital with me.  She meets 
with me before the meetings and discusses what I want to 
say.  I then feel more able to speak for myself as it’s written 
down.  It makes me feel more confident.” 
 
 
  



Natasha  
 
Advocacy Highland: 

 Was “a voice for me when I wasn’t able to express 
myself”  

 Was “Proactive” 

 Was “understanding of my needs” 

 “Helped me to put my needs forward”  

 Was “very accommodating and obliging” 

 “Enabled me to say what I meant” 
“Knowing advocacy was behind me and is there for you 
when needed is very comforting. Plus there is no charge for 
their service!!” 
 
“When in New Craigs (Hospital) I felt so alone and mental 
health staff were so very patronising. I felt the meetings 
were so intimidating, so afraid to speak. When I tried to 
express my views and concerns I wasn’t listened to or taken 
seriously but my advocate gave me confidence. I saw the 
difference having an advocate with me, it’s such a great 
feeling to have someone on your side and I don’t know what 
I would have done without my advocate. It has given me 
confidence to attend meetings myself now.  Advocacy makes 
a real difference. My advocate helped me to be in control of 
my life again. Before other people were making decisions for 
me. Advocacy Highland came along when my life fell apart 
and was in tatters. My advocate helped me through my 
journey. Even until this day I am more confident and have 
my own life back. 
 
If it wasn’t for my advocate, I don’t know where I would be 
today.   I just can’t thank Advocacy Highland enough”.  



Madison  
 
“I have had a long and very unpleasant history with both 
Social Work and the mental health services.  These people 
came into my life when I was a teenager.   I had been sexually 
abused by two men by the time I was ten years old and was 
emotionally abused by my plausible, manipulative mother, 
but for many reasons I wasn’t able to speak out.   
I am now in my early 40’s and it is only in recent years, thanks 
to Advocacy Highland, that I have been able to tell my story.  
It is all too easy to dismiss somebody with mental health 
problems, but not so much in the presence of an advocate.  
Advocacy Highland helped me find my voice and most 
importantly made sure I was HEARD.” 
 

Dave 
 

“I am a 38-year-old man.  When I was 16, I was taken on a 
fishing boat for a one-year trial and I gradually worked my 
way up and became a top fisherman making a lot of money.  I 
started using drugs when I was 18 and I also started drinking 
a lot.  I was sacked from my job.  
 

I found a new job and made even more money, but then I was 
in an accident which left me with brain damage.  I was then 
beaten up, which resulted in more damage to my brain.  After 
spending 18 months in New Craigs I was free from drink and 
drugs, but I struggle to understand and remember things.  
 

I find my advocate very helpful at meetings and she explains 
things afterwards.  I think it is a very good service.  I feel 
supported and confident and I trust my advocate”. 

  



Anne  
 
“I lost my children because I was an unfit mother in the eyes 
of Social Work. The children were taken out of the 
Highlands. I was unable to protect them.  I ended up so ill I 
had no thoughts but suicide, I took a massive overdose that 
day. All I remember was intensive care and being transferred 
to New Craigs. My world had fallen apart. I was in hospital 
for three months. 
I contacted Advocacy Highland and an advocate came to see 
me in hospital. I needed help to go to social work meetings, 
where I felt intimidated and being so unwell was unable to 
concentrate. My advocate came with me to meetings here 
and arranged for an advocate for meetings in the area my 
children were living.  I still attend meetings with Social Work. 
My advocate accompanies me to the solicitors, Social Work 
and local authority reviews.  My advocate takes some notes 
at the meetings which I can refer to when I might not 
remember what is said.  Having an advocate present at 
Children’s Panels means they are more respectful.    
 
This is an invaluable service. I have had years of mental ill 
health, which affected the rearing of my children. I am a 
single parent, with no family locally, but I have managed to 
have contact meetings with my primary school aged children 
every month. Advocacy is only a phone call away”. 
 
 
 
 
 
  



 
 
  



 Jilly  
 
 “Coming from a service provider working background 
myself, when I was in desperate need of help and assistance, 
I knew to and regularly did, scour the local library/service 
point for information about what was available. It was there 
I found a leaflet for Advocacy Highland and I felt the service 
was exactly what I needed. 
 
 “Having received some appalling treatment at the hands of 
other services, particularly from some of the staff from 
mental health services, I was very nervous and defensive 
when I first approached Advocacy Highland. I was 
unexpectedly delighted by their response. They seemed to 
somehow understand immediately that it was a huge step 
for me to ask for help. I was given an appointment very 
quickly indeed. I was also given a choice of where to meet 
with a staff member which was very important as there was 
no assumption that it would be acceptable or appropriate 
for them to come to my home. 
They were also very concerned to explain the policies of 
Advocacy in terms of confidentiality, privacy and so on, and 
ensured I promptly got copies in writing of anything and 
everything I needed or requested about these issues which 
gave me a lot of reassurance.  
 
 “I have experienced some extremely traumatic life events 
and continue to feel and deal with the practical effects of 
these - including a huge chasm in my very identity. 
Advocacy has helped me to feel that I am a whole person 
again - or at least able to manage my affairs in ways I was 
able to prior to the damage that occurred. 



This has allowed me to stay living in, organise essential 
repairs, improvements and disabled adaptations to, and 
maintain ownership of, my own home which is very 
important to me- a lifeline in fact. 
 
 “I have absolutely no hesitation in recommending this 
service to others, and people who know me will know this is 
not a decision I take lightly.  
Advocacy Highland will, in my experience, treat you with 
respect and kindness, and do their utmost within their remit 
to help you solve your problems to the best conclusion 
attainable if you are willing to work in partnership with 
them. 
Now that’s what I call empowerment!” 
 
 
 
 
 
 
 
 
  



Amy 
 
“I first used Advocacy for mental health problems down 
south.  I was having trouble getting through to the Doctors.  
Every time I questioned anything I’d just be given more pills 
and basically told to ‘shut up’.  I was an in-patient at the time.  
I decided to ask for help and the lady that helped me there 
would come to weekly meetings with me.  She would remind 
the Doctors that I should have a say in my own treatment and 
a right to be respected, the same as anyone else.  She also 
helped me with other problems within the mental health 
system.  Without her at the time, I would have gone insane. 
 
When I came to Inverness, most of the medicine I was taking 
for my mental health and physical pain was taken away.  I was 
told that I was taking too much.  This was carried out by a GP 
and I told the GP at the time that I felt he had no right to do 
this and reminded him he was only a General Practitioner.  
This riled him and that was the start of my problems here in 
Inverness.  When I did manage to get appointments at the 
Doctors it would be a different person I saw every time.  Every 
time I would give them my history and by the time I would get 
to the actual problems I have now, my time was up.  I went 
through this for about 4 years. 
 
I tried Social Workers but they didn’t feel that they could help 
as I was going through homelessness.  Without going into 
much detail, I had had enough and felt that the Doctors didn’t 
care enough and hoped that I would go away. 
 
They had undone 5 years of hard work getting the treatment 
I needed.  I have a rage in me that frightens people, even 



myself.  People like myself don’t fit in with Society for all sorts 
of different reasons you are just pushed aside and labelled, 
people wish you would disappear. 
 
I was at such a low point, I remembered advocacy and got the 
number for Advocacy Highland.  I met my advocate and she 
has been helping me with various problems and I am slowly 
gaining confidence because my advocate believes in me.  
When she is with me when I see the Consultant, the 
Consultant treats me with more respect than she does when 
I’m on my own.  When I mention the word Advocacy, people 
stop and listen, especially within the Mental Health System. 
 
I have also found that having any kind of mental health 
problem in Scotland people back away like you have some 
sort of disease. 
 
Advocacy has given me more say, confidence to be myself and 
helped me be less paranoid.  Meetings with my advocate have 
given me more hope to keep going and to get to where I want 
to be. 
 
To me advocacy is a life line, always willing to help if they can.  
I feel personally advocacy for mental health is about giving 
people with mental health problems a voice.  I hope you will 
always be there; an organisation that cares about the people 
they help”. 
 
 
 
 
 

  



Joyce  
 
“I have been in and out of hospital since 1992. Back then there 
were no advocacy services available. I was heavily medicated. 
I was very much alone and felt very afraid. I had no one to 
trust and no one to depend on. 
 
My friends at the time thought I should stay in hospital for the 
rest of my life. That made me feel more depressed and 
hopeless and I didn’t know how to get out. On that admission 
I ended up being in hospital for 3 years under a Compulsory 
Treatment Order. Back then it was quite a heavy handed and 
controlling approach to how I was treated and cared for. 
 
About 12 years ago in New Craigs Hospital I picked up an 
Advocacy Highland leaflet. A nurse also said to me that it 
came highly recommended. The nurse phoned Advocacy 
Highland on my behalf, and that got the ball rolling. From then 
on I have had great support. With their support I started to 
participate in the care and treatment I received at the 
hospital. My advocate supported me through the Tribunal 
process and helped me to speak up at my CPA meetings and 
meetings with my Consultant. Without them I would not have 
managed.  
 
After so long, about 20 years, I got my Compulsory Treatment 
Order lifted. I no longer have to deal with Tribunals, Solicitors 
or Mental Health Officers. What I have now is time to relax 
and I have learnt to love myself again. I have settled back to 
my home town and made a complete recovery. The life I used 
to live has no comparison to what I have now. It is like a 
jigsaw, putting the pieces back together again. I will never go 
back down that road again. I am stronger now and I can cope 



with what comes next. I have colour back in my life now and I 
love it!  
If it wasn’t for the support I had at that time, my life would 
not be the way it is now.  Life for me now is fantastic! 
 
I don’t live in fear anymore. I have friends and financial 
security. I am decorating my house and it’s looking great, just 
like me! 
 
Now people say they don’t recognise me anymore. They say 
I’m blooming.  People stop me in the street and say, “How are 
you Joyce? You look fabulous!”  And I say, “I know! Thank 
you.” That makes me feel terrific. 
 

Advocacy Highland has always been there for me. I would like 
to thank Advocacy Highland for their help and support over 
the years. If it wasn’t for their support, I wouldn’t be where I 
am now”. 
 

  



James  
 

“I was referred to Advocacy Highland when I was giving up 
hope of ever getting the medical help that I needed.  I was 
referred by a physiotherapy technical instructor within the 
physiotherapy department at New Craigs. 
 

I am a man in my sixties and found myself both physically and 
mentally unwell.  I was taking 16 tablets a day for heart 
problems as well as anxiety and depression.  
 

I felt as if I was in a hole with no way out.  I was having pains 
in my chest, and blackouts.  When I took my dog out I was 
barely able to make it to the end of the road.  I was anxious 
about my health, and depressed about life in general.  
 

I was attending New Craigs Hospital for help with my 
depression and anxiety but every time I attended an 
appointment I saw a different Doctor.  When I was saying the 
pills weren’t working they increased the dosage.  I had 
difficulty understanding the Doctors as I have hearing loss and 
didn’t always catch what they were saying.  Some of them did 
not speak clearly.  
 

I felt I was on my own and it was only a matter of time until I 
died of a heart attack. 
 

I was then referred to Advocacy Highland and an advocate 
came to see me.  I felt that they really listened to me and 
would give me the help and support that I needed.  I decided 
to start by seeing the Consultant at New Craigs.  
My advocate came along with me and helped me explain how 
I felt.  He also made sure that I was hearing and understanding 
the answers.  I could not always understand the Doctors but I 
could understand my advocate.  



 

For the first time in a long time I felt that I had someone who 
listened to me and was taking my concerns seriously.  
 

Following this meeting, I decided that I would go back to my 
GP to discuss my heart problems, as I believed that I had 
undiagnosed angina.  I went on my own but knew that I could 
call on Advocacy Highland if I needed them; because of this I 
felt more confident and knew that I had someone behind me.  
 

When I felt that the GP was trying to fob me off, I did not 
accept this and explained that I would come back and bring 
an advocate with me.  He then took me seriously and re-
referred me to Raigmore Hospital.  
 

At Raigmore I saw a Consultant who, I felt, agreed reluctantly 
to carry out an angiogram.  They had done this in the past and 
found a blockage in one artery.  When they carried out the 
angiogram they found 3 arteries with blockages. The 
Consultant then stopped the procedure, apologised to me for 
not taking my concerns more seriously and recommended a 
triple by-pass.  This operation was carried out in Aberdeen on 
28th April.  
 

Since then I have felt so much better, family and friends are 
amazed at the difference.  I have no depression or anxiety and 
am on 2 tablets a day now.  I look forward to getting up in the 
morning and am now able to walk my dog no bother.  We go 
for 2 walks of 3-4 miles a day.  It’s her that can’t keep up now!  
I have agreed for my story to appear in this report as I feel 
that if it wasn’t for Advocacy Highland I might not be here 
now”. 
  



Stuart  
 
Stuart lived in supported accommodation with 3 women; he 
has a close relationship with his mum and good friendships 
with the women who lived in the house.  His key worker, 
social worker, and additional carers were also all female. 
 
Stuart wanted a male friend to do "blokey" things with. He 
was very interested in sports and fitness and had shown 
particular interest in taking up boxing.  With the support of 
his Citizen Advocate, Stuart regularly attended a Boxing Club, 
and occasionally goes on his own. He attends a gym, and, 
since he and his advocate fixed up his bike, he now goes 
cycling. 
 
Stuart felt bullied by a bus driver on his regular route from his 
house to town.  Together Stuart and his advocate went to the 
bus station and made a complaint and the problem has now 
stopped. 
 
 
 
 
 
 
 
 
 
 
 
 
 



Jack  
 
“A friend contacted Advocacy Highland on my behalf when I 
was in a residential home and in need of help to get back to 
living in my own house.  This was a very long process.  Over 
the course of a year my advocate was in regular 
communication and kept me in touch with developments”. 
 

“At one point it looked like getting home was not going to 
happen. However, my advocate showed impressive 
persistence, continuing to work on my behalf, co-ordinating 
with various agencies and helping me to stay focused.  As a 
result, a care package was finally put in place which enabled 
me to return home”. 
 

“I would recommend Advocacy Highland wholeheartedly and 
will always be grateful for their dedication and support” 
 
  



Malcolm’s Story - Finding my Independence         
 
“I feel I am very independent now.  I moved to Cheshire House 
about 7 years ago and I don’t need as much support as I did 
before.  Now I can do most things by myself.  I do my own 
shopping, cooking and laundry. 
I could use the public transport and am able to get out and about 
to the various activities I want to take part in. 
 
Before my independence I was living with my Mum.  I wasn’t as 
independent then and I needed help with most things, like 
shopping, cooking, washing and ironing. 
 
I always wanted to live independently and have my own place.  
Then I heard about Cheshire House.  I thought I wanted to see it.  
When I visited Cheshire I decided I wanted to live there.  I knew 
it would be a good place for me. 
 
I then started to going to day services. I did that for 2 years. 
During that time, I took part in various activities, like indoor 
bowling, and joined their cooking and gardening groups. By 
doing this I was able to build my confidence and independence 
step by step. And I got to know everyone there.  So when a place 
came up at Cheshire House I was offered it and I was very 
pleased. 
 
When I first moved in it felt a bit strange for a few days, but I got 
used to it very quickly. The staff were really helpful and they gave 
me a lot of support in the first few months, helping me with the 
shopping, cooking and laundry. I was already independent with 
public transport and I didn’t need help with that. I was able to 
visit my Mum every weekend, so I didn’t miss home much.  I now 



have my own flat with my own kitchen and garden space. I enjoy 
gardening, growing my own tatties and radishes! 
 
I also have responsibility for watering the plants which I like. We 
are hoping to get a greenhouse for the garden in the future and 
I am looking forward to growing tomatoes, cucumbers, sweet 
peas and runner beans. 
 
I have a busy and varied week doing the things I want to do. I go 
to the gym, volunteer at the Woodland Centre, attend various 
groups at the Autism Initiative and enjoy their art classes.  At the 
weekends I visit my mum and on Sundays we go out for lunch. 
 
I also like cats very much and for the past few years I have had 
trips to the Cat Café in Edinburgh or Aberdeen. 
Every year I look forward to this very much.  I 
am glad to say I have had Advocacy Highland 
supporting me through my journey to an 
independent life. I started getting support from 
my advocate a year before I moved into 
Cheshire House. My advocate would speak to 
me one to one and then go to meetings and put forward my 
views. 
 
I still continue to get advocacy support and it’s a great service to 
me. I see my volunteer citizen advocate regularly and we go out 
for a coffee or a walk round the Islands and sometimes she visits 
me at Cheshire House. This gives me a chance to talk to her about 
anything I want and I find that always very helpful. 
 
Everything is just perfect for me and I wouldn’t change a thing in 
life”! 

  



Carol  
 

“I heard about Advocacy Highland through a friend in the 
Aberdeen area, as she works with people who have had help 
from Advocacy - she has explained to me that the advocate 
would be able to assist me with meetings etc. 
As I was going through separation and divorce I felt I needed 
support of an advocate, so approached them. I was allocated 
an advocate, and felt really comfortable with her being beside 
me when I had to go to the solicitors etc., she would go through 
what had been said and made sure I understood what was 
going on. She was easy to approach and was very helpful, I 
appreciate the support and found I can now face anything that 
crops up, without help I felt I would hit rock bottom and go 
down the depression that I suffered at the very beginning of 
the separation. I am now more confident and a lot stronger 
than I was before. I am able to face authorities and give them 
my views.  I know if I’m ever stuck in any situation I can just 
pick up the phone, as an advocate is always there if I need one. 
They gave me the strength to carry on and now I can still pick 
up the phone to let my advocate know how I’m doing. Thank 
you for the support and help”. 
 

Emma  
 

“Thank you for your help, I could not have said what you said 
on my behalf at the meeting we had.  I am glad the stress is 
gone for good.  I hope that the next support agency will listen 
to me when I need to talk to the Support Worker.  I hope they 
meet my needs like going swimming, out for lunch, clothes 
shopping and house work.  This is like a fresh start for me and 
I hope that it will work out for good.   Thank you Advocacy 
Highland.” 



 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
Sarah 
 

Sarah said “my advocate was very helpful.  I feel that advocacy is 
really good and is an invaluable service which got me out of a 
bad situation.  Having an advocate made me feel that finally 
someone listened to me and I felt relief”.  Sarah said that “if I 
hadn’t had an advocate I think I would be dead now”.  “I felt 
confident knowing there was someone there for me and would 
definitely use advocacy again and I have already recommended 
the service to friends”.  Sarah was told about Advocacy Highland 
by her social worker and she had no idea the service existed.   
Sarah is very grateful to Advocacy Highland. 



Martin 
 
Martin and his Citizen Advocate met for a coffee and Martin 
said he that he really wanted to work with animals, possibly 
dogs.  
His advocate checked out some places and then went with 
Martin to talk to staff at Playful Paws Dog Day Care Centre. 
At the beginning his citizen advocate went with Martin for 
four hours every Friday. Martin then often went twice a 
week. He loves being amongst the dogs, both inside and 
outside in the exercise area. Martin says “I love all the dogs 
and working with them. Big Alfie has a warm nose in my 
hand, he likes to be alone in the yard” 
The staff considered Martin to be a valued team member 
and say that Martin joins in the friendly banter with 
everyone. 
The final word is from Martin “this is what I always wanted 
to do, be with dogs and helping them, I am maybe getting a 
wee dog sometime”. 
  



Do you sometimes find it hard to  
speak up? 

 

Do you feel that no-one listens to  
what you say? 

 

We will help you to speak up and  
get your voice heard. 

 

Advocacy means standing up for you 
and taking your side. 

 

We provide independent one to one 
advocacy we are not part of any other 

organisation 
 

Our support is free and confidential 
and across the Highlands 

 

 



 

 

 

If you believe that everyone 

has a right to:- 

Dignity 
 

Respect 
 

Freedom 
 

Equality and Fairness 
 

Social Inclusion 
 
 

You can stand alongside 

someone who’s at risk of  

being ignored. 

 
 



Citizen Advocacy in Inverness 

 

You can change how a person 

is valued and respected in 

your community. 

 
 



 


